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Customers Helped rrent @ Previous Day
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Your Team Replies Customers Helped Happiness Score
Katelyn Ekins 249 a7 4]
Jess Franco 182 73 100
Karla Calderon 197 66 100
Mariana Chavez 146 77 0

141 87 0
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EMAILS BY EMPLOYEE



RESPONSE TIME — COMPANY OVER ALL
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RESOLUTION

Replies to Resolve
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Katelyn Ekins

544 customers helped since Feb 25, 2021

All Channels Email

Emails Created
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Jess Franco

645 customers helped since Dec 2, 2021

All Channels Email

Emails Created
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Karla Calderon

616 customers helped since Jan 26, 2022

All Channels Email

Emails Created
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HAPPINESS

Mariana Chavez SCORE

- - v
8 customers helped since Sep 19, 2022
178 customers helped since Sep 19, 2022 0 -100
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HAPBINESS

Sharee Reyes SCORE
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HAPPINESS

Oscar Escarcega SCORE
979 customers helped since May 24, 2019 1 00 I
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Jason "Wolf"

568 customers helped since May 24, 2019

All Channels Email

Emalls Created
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TONE

Some of the tones that were detected in your writing last
week:

T 1. ¢4 Appreciative s 18% R j
2. W Confident 16% -4% I(ARLA S
T 3.9 Informative 12% K3 GRBMMBRLY
T a4 ¢ Optimistic 12% R
5. @ Direct = 8% -5
Formal - 8%

T 7. &8 Curious wn 7% EE3




1. %" Confident 19% -8%
2./ Appreciative 14%+10%
73. ' Formal 13% +6%
14.%¥Informative 12% +5%

5.@pirect 8%-12%
T6.% Joyful 8% +2%

7.7 Optimistic 6% -1%

KATELYN'S
GCRAMMARLY




TONE

Some of the tones that were detected in your writing last
week:

T1." confident 33% +5%
2./ Appreciative 17%+17%
13.%®Informative 17% +2%
4.2 Joyful 17%+17%

T5.7 Optimistic 17% +2%

05CAR’S
GCRAMMARLY




TONE

Some of the tones that were detected in your writing last
week:

1. -0 Appreciative
2. W Confident e
3. @ Direct =
4. 22 Informative
5. i3l Formal =

6. Assertive =

7.2 Joyful =
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TONE

Some of the tones that were detected in your writing last
week:

T 1. W Confident — ee— 25% B
t 2.@ Direct — 21% [
T 3. ¥ Formal — 19% B
L 4.0-% Appreciative == 9%

5. %® |nformative == 8%
T 6. % Curious - 4% B3

7. & Optimistic = 4%

JESS’S
GCRAMMARLY




TONE

Some of the tones that were detected in your writing last
week:

T1.VJAppreﬂaﬁve
72. : Formal

+3. " Confident
-4.%¥Informative
15,2 Joyful
E.@Direct

.7.7% curious

31%+8%
12% +2%
10% -1%
B% -1%
T% +2%
7%

6% -1%

MARIANA
GCRAMMARLY




HAPPINESS SCORE

100 2




HAPPINESS SCORE

Ratings

# Customer User Date Rating Comment

128817 Jordan Peine Oscar Escarcaga Dec 23,22 Great Looking good in that signature mr. Operations manager!@
128403 Deeanna McNeil Jess France Dec20.'22 Great

125944 Amy Clark Karla Calderon Decd, 22 Great
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